
ALICE® APPLIED GLASS 
HANDLING AND CLEANING INSTRUCTIONS 

Glass must be stored in a dry, ventilated environment.  Trapped moisture can 
permanently stain the glass. 

For the ALICE® printed surface, clean with warm water and a mild soap, if necessary, and 
dry immediately.  Do not attempt to clean with any sharp objects or scrapers.  Persistent 
marks can be removed with Bio Clean or Mr. Kleen magic eraser. 

For the non-printed side, do not attempt to clean with any sharp objects.  Clean with 
warm water, soap or a mild glass cleaner.   

For insulated glass units, clean with warm water, soap or a mild glass cleaner.  Do not 
allow glass cleaner, ammonia or soap residue to drip down into the framing system.  If 
the secondary seal on the insulated glass comes in contact with any run-off that may get 
into the framing system and not weep (drain) out, this residue could attack the 
secondary seal.  The result can be seal failure.  This will cause your warranty to be null 
and void.   

If any other cleaning products or instructions are used, GGI must approve these 
products and instructions in writing.  If this approval is not provided, the insulated 
warranty will be withdrawn and GGI will not be responsible for glass replacement or 
installation labor. 


